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 Investor complaints data       |     		  
		  
		  
 E-VOTING      |     


 Investor Complaints Data     |      Investor Charter
	
    Attention Investors
      	
           Stock Brokers can accept securities as margin from clients only by way of pledge in the depository system w.e.f. September 01, 2020.
        
	 Update your email id and mobile number with your stock broker / depository participant and receive OTP directly from depository on your email id and/or mobile number to create pledge.
        
	 Check your securities / MF / bonds in the consolidated account statement issued by NSDL/CDSL every month.

 Issued in the interest of Investors
  

  	
    RISK DISCLOSURES ON DERIVATIVES
      	9 out of 10 individual traders in equity Futures and Options Segment, incurred net losses.
	On an average, loss makers registered net trading loss close to ₹ 50,000.
	Over and above the net trading losses incurred, loss makers expended an additional 28%of net trading losses as transaction costs.
	Those making net trading profits, incurred between 15% to 50% of such profits as transaction cost.


  

  
  
    Filling complaints on SCORES- Easy & Quick?
      	Register on SCORES portal
	Mandatory details for filling complaints on SCORES i. Name, PAN, Address, Mobile Number, E-mail ID
	Benefits: i. Effective Communication ii. Speedy redressal of the grievances


  



	
    	WELCOME

         
             “Investors are requested to note that Stock broker CHUKNOO SECURITIES LTD is permitted to receive money from investor through designated bank accounts only named as Up streaming Client Nodal Bank Account (USCNBA). Stock broker CHUKNOO SECURITIES LTD  is also required to disclose these USCNB accounts to Stock Exchange. Hence, you are requested to use following USCNB accounts only for the purpose of dealings in your trading account with us. The details of these USCNB accounts are also displayed by Stock Exchanges on their website under “Know/ Locate your Stock Broker.” 

Details of USCNBA A/c are as follows:-

	Bank/Branch Name	A/C Name	A/C Number	A/C Type	IFSC Code
	HDFC Bank Ltd, Krishna Tower, Kanpur	Chuknoo Securities Ltd- USCNB A/c	01270340004651	Current A/C	HDFC0000127




Read More
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	No need to issue cheques by investors while subscribing to IPO. Just write the bank account number and sign in the application form to authorise your bank to make payment in case of allotment. No worries for refund as the money remains in investor's account."
	"Prevent unauthorised transactions in your account --> Update your mobile numbers/email IDs with your stock brokers. Receive information of your transactions directly from Exchange on your mobile/email at the end of the day. Issued in the interest of investors"
	"KYC is one time exercise while dealing in securities markets - once KYC is done through a SEBI registered intermediary (broker, DP, Mutual Fund etc.), you need not undergo the same process again when you approach another intermediary"






	Stock Broker Name	SEBI Registration Number	Registered Address	Branch Address	Contact Number	Email id
	Chuknoo Securities Ltd	 INZ000282237	311-318 Krishna Tower 15/63 Civil Lines Kanpur	211-212/2, NARIMAN COLONY, Station Road, Civil Lines,BAREILLY 243001	 9918701609	 info@chuknoo.com
	Chuknoo Commodity Brokers Pvt Ltd	 INZ000041035	311-318 Krishna Tower 15/63 Civil Lines Kanpur	211-212/2, NARIMAN COLONY, Station Road, Civil Lines,BAREILLY 243001	 99187016009	 info@chuknoo.com


Names and contact details of all Key Managerial Personnel including Compliance Officer-

	
Sr. No.

	Name of the Individual	Designation	Mobile Number	Email Id
	
1

	SANJEEV AGARWAL	 DIRECTOR	 9839068958	 sanjeev@chuknoo.com
	
2

	SUDHIR AGARWAL	 DIRECTOR	 9839406054	 sudhir@chuknoo.com
	
3

	 YASH AGARWAL	 Compliance Officer	 9918701601	 yash@chuknoo.com
	
4

	 RAJEEV TULSIAN	 Principal Officer	 9935529493	 rajeev@chuknoo.com


Note - * For any complaint or grievances mail us at grievances[at]chuknoo.com | We undertake proprietary trading in addition to the Client-based Trading.
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